Help Us Learn More About Non-Medical Referrals — Take Our 20-Minute Survey

We are inviting you to participate in a 20-minute survey as part of our study on non-medical
referrals. Our goal is to better understand how non-medical referrals operate and the types of
community groups involved in the process. Non-medical referrals are recommendations or
suggestions for services, professionals, or resources outside of healthcare.

Who can participate?

If your workplace either makes or receives referrals to non-medical services, we’d love to
hear from you. This survey is open to those working in Scotland. To participate, you must be
at least 16 years old and able to speak, read, and write in English.

About the study:

This survey is part of the REALITIES project, which is funded by UK Research and
Innovation and in partnership with the Universities of St Andrews, Dundee, and Edinburgh.
The project is aimed at gathering important insights on how these services function and who
benefits from them. The survey has been approved by the School of Psychology and
Neuroscience Research Ethics Committee at the University of St Andrews (Ethics Approval
Number: PS-0917-1688-2026. People who complete our survey can choose to be entered into
a draw to win one of four £50 e-vouchers for a Love2Shop, which can be used at over 50
different brands like M&S, Sainsburys, Aldi, Currys, Sports Direct, B&M, and more.

How to participate:
If you are eligible and interested in taking part, please click the link below to access the

survey:

https://standrews.eu.qualtrics.com/jfe/form/SV_cM92NSQ9YvoyGwu

Thank you for considering this opportunity to share your valuable insights. Your participation
will contribute greatly to understanding and improving non-medical referrals. Feel free to
share this information with your colleagues and connections who may also be interested in
participating.

If you have any questions, please contact Dr. Kimberly More at krm24(@st-andrews.ac.uk.
Best regards,

Deborah McArthur
REALITIES Community Embedded Researcher
North Lanarkshire Council
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